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Abstract

Background and Aim: Health system development plan has eight steps in the government
response to vulnerable demands in the health sector in the community. The quality of services is
an important factor for the growth, success and survival of the organization. Therefore, the purpose
of this study was to review the health care quality after apply health system in yasuj city hospitals.

Methods: The population of this descriptive study were 380, 150, and 300 patients in Shahid
Beheshti, Shahid rajaece and imam sajjad hospital respectuively. according to Morgan table 181
patients in Shahid Beheshti hospital, 108 patients shahid rajaece hospital and 169 patients in imam
sajjad hospital were selected as samples.

All subjects filled out health system design and quality of treatment services questionnaires. For
statistical analysis of data used Pearson correlation coefficient and regression tests (p<0.05).

Results: There was a significant relationship between the health system and the quality of health
care services (p=0.001). Also quality of health care has significant relationship with reducing the
amount paid of patients (p=0.001), supporting the survival of physicians in deprived areas
(p=0.001), the presence of specialist physicians residing in public hospitals (p=0.001), improving
hoteling quality in hospitals (p=0.001) and improving the quality of the services of visiting hospitals
(p=0.001) in the hospitals of Yasuj.

Conclusion: It appears that health care quality after apply health system improved in yasuj city
hospitals.
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